Action on Amazon Worker Hotline Report: Bezos
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whilst blowing billions on space trip

This month Unite published our report into the findings of ot Mi ) T
worker hotline, as reported in the Daily Mirraand it made : @ s e v v msnmmiens > 9
pretty grim reading:

Eight out of every ten Amazon workers who contacted the
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off by company management to care for sick children oran  _. e -

elderly relative even if it was an emergency.
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be a reckoning with Amazon. While Jeff Bezos is moving or
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A dort summary of the findings
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Pressure and discipline B ——
Seven out of ten said the pressure of work was too much. @teNB K2 dza S 2 NJ SNJ (2t R dzayY
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Work is monitored closely and managers are quick to discipline workersi®ng R> Y I y I 3SN& | OG |
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One worker who worked in customer returns and package sorting saichietyo stand for ten hours and that
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One former manager who contacted the hotline s@id¢ G FF I NB gl ft { SR (G2 FyR FTNRY
It is run like amilitary operation. Workers are dismissed quickly for making mistakes. | woilldi Sy R W¥f 2 6 Q
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Favouritism and bullying
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Toilet breaks
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Amazon workers desperately need a unionto takegoid &t KIF & 0SSy RSaONAOSR |a |
generates stress, ithealth and daily indignities.


https://www.mirror.co.uk/news/world-news/amazons-jeff-bezos-running-sweatshop-24452990?fbclid=IwAR0lAhmsITHxUJFeejk15syoA-ua_tgjuV8wveNfEFWf3FnCuP_TwO-dCQI

Discrimination andexual harassment

Many women workers at Amazon complained of sekuaINJ 3 aYSyG® hyS &FAR aKS Sy
but that nothingwas done to address. Another called workplace sexual harassmér? dzi NI} 352 dza ¢ ® |
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could only take theest of the day off and were expected back in work the next day. Anothefiski® & & G NB & a
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Covid risks

Workers complained there was little social distancimgtting them at risk of catching COVID. One told us they
andtheirLJ- NIy SNJ aKIFR 020GK KFR / hxL5 ¢ Kshré e caughNfifranytierel G ! Y
Amazon completely disregards the social distancing measures in favkukaf 6 Ay 3 G NBSG & oé

You can read the report in full attps://bit.ly/HotlineRpt

Unitelodges legal complaintover  Amazon [EUVA.d
Amazon and profiteering during the ~ deny price Ll=Llle

pandemic ‘gouging’

Unite has submitted formal complaint to the CMA (Competitidh BY GRAHAM HISCOTT gggdaq,figgfonnd,lsesvtir:gga n
- . - .. I : I l
Markets Authority) against Amazon for abuse of its market position AMAZON has been accused - corporate irresponsibility,
. . . . . . of allowing "price gouging”  from ts anti-union tactics to
relation to price gouging at the height of the Covid 19 pandemic. attheheightof the Covid 3y ayoidance and the

pandemic. . destruction of millions of

sh . . - A The Unite union has items of unsold stock.

aron Graham was widely quoted in the press ag@in, y A U S submltted?formal Nlow AFaZ6nEEands

. complaint to the iti
represents Amazon workers but also thousands more pensioners EComF;))etition and Markets S?&‘éﬁﬁﬁﬁ;"éﬁ'ﬂ?i&é’?sne
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our members died after exposure to Covid 19 while acting as key s Pover people were most at need.”

It follows allegations that Amazon hit back,
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i . i were in hot demand atthe ¢, price gouging on
during the pandemic. We hope our complaint to the CMA leads to ¢onset of the Covid crisis  Amazon.

. L ~ o« = = A x , surged in price. “We removed the
fullinvegigation2 ¥ ! YI I 2y Q& LIN} OUAOSa dé For example, Carex: Siers referehcedinths
ifs‘ggﬁctceors'?s' gfggr:gtg" complaint and terminated
As part of the Action on Amazon campaign, Unite research has Bt Ll

uncovered compelling evidence of price gouging througti#0. 50  iarchlast year the price.on g™

different items have been identified that were being sold onthe =841 "
also highlights the

Amazon site for at least double their usual price from March 2020 t%aer:\rﬁfsggsggggal :
November 2020 onwards. They include soap, antibacterial spray aithermometer that shot up q—ama

over £100 - from £39.99 to
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wipes, washing up liquid, hand wash, bleaclerthometers, face £149.99. .
masks, toilet paper, disposable gloves, sanitandpcts, vitamins, e oop Grnam NS OMPLANT Afazoh

toothpaste, fidocram, tea and tinned food.

For example, Carex antibacterial hand lotion usually costs around £1. In March 2020 the price on Amazon increase
to £26.41. Th price of a Braun Thermoscan 7 digital thermometer shot up over £80ihg from £39.99 to
£149.99.

The fullCMA Complaint iavailable to readanline athttps:/bit.ly/ACACMA



https://bit.ly/HotlineRpt
https://bit.ly/AoACMA

Press and action roundps

Meanwhile the action continues in every area of the lgriceepingthe pressure up on Amazona@amd their bases

and in the streets and the prest® make sure that their working practices, described by Amazon workers above, do
not become the norm in workplaces in Britain and Ireland
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Campaigners to stage a protest in
Edwinstowe to secure trade union rights for
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SO By directly employed Amazon workers
_‘:.'::.:5" R e Campaigners will stage a protest as new poll reveals strong support for
o e el 4 e Unite’s campaign to secure trade union rights for directly employed
Amazon workers and for workers in the gig economy.
i RITAIN By Shelley Marriott
o 46e CICJONC)

[ vt + St
Amazon workers stage protest next to Major Oak over
union pol|c1es
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Protest calling for union
: R _ rights for Amazon workers
T arrives in Skegness

Protestors arrived in Skegness this morning to campaign for union rights
E for Amazon workers.

Your news. Your ssuss. Live.

By Chrissie Redford

Amazon accused of pandemic
profiteering

Unite raises Amazon’'s pandemic profiteering with the Competition
and Markets Autnomy

UniteLive, Tuesday, Ju



https://www.nottinghampost.com/news/nottingham-news/amazon-workers-stage-protest-next-5626613
https://www.chad.co.uk/news/people/campaigners-to-stage-a-protest-in-edwinstowe-to-secure-trade-union-rights-for-directly-employed-amazon-workers-3296944
https://www.lincolnshireworld.com/news/people/protest-calling-for-union-rights-for-amazon-workers-arrives-in-skegness-3307374
https://unitelive.org/amazon-accused-of-pandemic-profiteering/

East London .
dvertiser

T
ik iy

SURORIT ropAY'S HEROES

 C S

Live Amazon updates as protest launched outside
Peterborough warehouse

Unite is calling on Amaz

", which would include commitments to

to unionise
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Banners raised in Olympic Park for
Amazon union recognition

2 Mike Brooke

Published: 7:00 AM June 25, 2021

Olympic Park demo for trade union recognition at Amazon - Credit: Unite

Campaigners have been staging a demo in Queen Elizabeth Olympic Park to get
trade union recognition for Amazon delivery staff and those in the gig economy.

It follows & Unite union poll carried out by Survation which showed the
public is now “more likely to view Amazon staff as key workers” for keeping home
deliveries going during the pandemic crisis.
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Amazon accused of ‘price gouging’ during pandemic=———— .

Head of Business

AMAZON has been accused of
allowing “price gouging” at the
height of the Covid pandemic.

The Unite union says the web
glant let sellers inflate prices hugely
as the crisis caused a surge in
demand for some products.

The union has made a formal
complaint to the Competition and
Markets Authority, saying Amazon
abused its power.

One example Unite gave was of
Carex antibacterial hand lotion,
which usually costs around £1.

The union says that in March of
last year the price on Amazon
increased to £26.41

It also says a Braun Thermoscan
7 digital thermometer went from
£39.99 to £149.99. Sharon Graham,
Unite exec officer for organising
and leverage, said: “Amazon is
steeped in corporate irrespons:
ibility, from its anti-union tactics to
tax avoidance and the destruction

of millions of unsoid stock.

“Now Amazon stands accused of
profiting from price gouging.”

Amazon denied the claims. It
said: “There is no place for price
gouging on Amazon, We worked
with the CMA [Competition and
Markets Authority] more than a
year ago to stop attempts by some
sellers to take advantage of the
global health crisis.

“Our action at the time was clear
and decisive - we removed the
offers.. and terminated seller
accounts. We continue to monitor
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UK's biggest trade union takes aim at Amazon
over 'price gouging' allegations

Nothing to see here, says gargantuan online retailer, thrilled as ever to chat with a union

Tim Richardson
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230 Unite — the UK's largest trade union, with some 1.4 million members — has
accused Amazon of inflating prices far items such as hand sanitiser and other
m health products during the pandemic.

Working with competition lawyers Preiskel & Co LLP, Unite has submitted a
formal complaint to the Competition and Markets Authority (CMA) over
alleged "abuse of its market position in relation to price gouging at the height
of the COVID-19 pandemic.”

Unite claims that the price hikes hit vulnerable and older people, who had no
choice but to stay at home and minimise their risk of infection. It has called on
Amazen to "repay the overcharges.”

It claims to have uncovered 50 different items — including soap, antibacterial
spray, face masks, and toilet paper — that were sold on Amazon “for at least
double their usual nrice at the heioht of the nandemic last vear.”
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Union stages protest in Worcester against the
'‘exploitation of Amazon workers'
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https://www.newhamrecorder.co.uk/news/amazon-union-recognition-demo-8086078
https://www.union-news.co.uk/unite-submits-formal-complaint-against-amazon-over-ppe-price-gouging/
https://www.eastlondonadvertiser.co.uk/news/amazon-union-recognition-demo-8086078
https://www.worcesternews.co.uk/news/19409237.union-stages-protest-worcester-exploitation-amazon-workers/
https://www.cambridge-news.co.uk/news/local-news/amazon-peterborough-protest-live-updates-20934230
https://www.theregister.com/2021/07/14/uks_largest_trade_union_takes/
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Taking action

75% of public support union
recognition at Amazon

dmazon

A new poll reveals strong support for Unite’s campaign to secure trade union
rights for directly employed Amazon workers and for workers in the gig
while firmly ing Amazon'’s anti: de union tactics.

The poll of 2,000 UK residents conducted by Survation also revealed that the
public are now likely to view Amazon workers as “key workers” by a margin of 2:1
as a result of their work through the health crisis.
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Protest at Coventry Cathedral as row
between unions and Amazon
continues

@ Michael Davies, Mark Peacock and Korosh Abdollahi lead the protest. Picture by Marcus Mingins
2721010MMR1 wwwv.buyphotos247.com



https://coventryobserver.co.uk/news/protest-at-coventry-cathedral-as-row-between-unions-and-amazon-continues/
https://www.union-news.co.uk/75-of-public-support-union-recognition-at-amazon/

