
Action on Amazon Worker Hotline Report: Bezos 

ŀŎŎǳǎŜŘ ƻŦ ǊǳƴƴƛƴƎ ŀ Ψ5ƛŎƪŜƴǎƛŀƴ {ǿŜŀǘǎƘƻǇΩ 

whilst blowing billions on space trip 
This month Unite published our report into the findings of our 

worker hotline, as reported in the Daily Mirror, and it made 

pretty grim reading: 

Eight out of every ten Amazon workers who contacted the 

ƘƻǘƭƛƴŜ ǎŀƛŘ ǘƘŜȅ ŘƻƴΩǘ ǘƘƛƴƪ !ƳŀȊƻƴ ŎŀǊŜǎ ŀōƻǳǘ ǘƘŜƛǊ ƳŜƴǘŀƭ 

or physical health. Seven out of ten said the pressure of work 

was too much for them. And two out of three workers in the 

ǿƘŜƴ ŀǎƪŜŘ ǎŀƛŘ ǘƘŜȅ ŘƛŘƴΩǘ ǘƘƛƴƪ ǘƘŜȅ ǿƻǳƭŘ ōŜ ƎƛǾŜƴ ǘƛƳŜ 

off by company management to care for sick children or an 

elderly relative even if it was an emergency. 

Sharon Graham, Unite Executive Officer said, ά!ƴȅƻƴŜ ǿƘƻ 

reads the testimony of these workers can see that there has to 

be a reckoning with Amazon. While Jeff Bezos is moving on to 

explore space he is leaving behind one of the greatest 

ŎƻƳǇŀƴȅ ǎǿŜŀǘǎƘƻǇǎ ǘƘƛǎ ǿƻǊƭŘ Ƙŀǎ ŜǾŜǊ ƪƴƻǿƴέΦ 

A short summary of the findings 

Pressure and discipline 

Seven out of ten said the pressure of work was too much. One ǿŀǊŜƘƻǳǎŜ ǿƻǊƪŜǊ ǘƻƭŘ ǳǎΥ ά²Ŝ ŀǊŜ ƴƻǘ ǊŜŀƭƭȅ ŀƭƭƻǿŜŘ 

any rest apart from one break that starts five ƘƻǳǊǎ ŀŦǘŜǊ ƻǳǊ ǎƘƛŦǘΦ ²Ŝ ŎŀƴΩǘ ǎƛǘ Řƻǿƴ ŦƻǊ ƻƴŜ ǎŜŎƻƴŘ ƻǊ else we will 

be put on disciplinary warnƛƴƎǎΦ LŦ ǿŜ ŘƻƴΩǘ ƳŜŜǘ ǘƘŜƛǊ ǇǊƻŘǳŎǘƛƻƴ ǘŀǊƎŜǘǎ ǿŜΩƭƭ ōŜ Ǉǳǘ ƻƴ ŀ ǿŀǊƴƛƴƎΦέ 

Work is monitored closely and managers are quick to discipline workers. One ǎŀƛŘΣ ƳŀƴŀƎŜǊǎ ŀŎǘ ŀǎ ŀ άƭŀǿ ǳƴǘƻ 

ǘƘŜƳǎŜƭǾŜǎέΣ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ǎŀƛŘ άƳŀƴŀƎŜǊǎ would threaten you with the ǎŀŎƪ ƛŦ ȅƻǳ ŘƛŘƴΩǘ ǿƻǊƪ Ŧŀǎǘ ŜƴƻǳƎƘέΦ 

One worker who worked in customer returns and package sorting said they had to stand for ten hours and that 

management monitored them to make ǎǳǊŜ ǘƘŜȅ ǿŜǊŜ ƴƻǘ ǎƛǘǘƛƴƎ Řƻǿƴ άŜǾŜƴ ŦƻǊ ƻƴŜ ǎŜŎƻƴŘέΦ ¢ƘŜȅ ƭƛƪŜƴŜŘ ƛǘ ǘƻ ŀ 

άǿƻǊƪ ŎŀƳǇέΦ  

One former manager who contacted the hotline said: ά{ǘŀŦŦ ŀǊŜ ǿŀƭƪŜŘ ǘƻ ŀƴŘ ŦǊƻƳ ŘƛƴƴŜǊ ōǊŜŀƪǎ ōȅ ƳŀƴŀƎŜƳŜƴǘΦ 

It is run like a military operation. Workers are dismissed quickly for making mistakes. I would ŀǘǘŜƴŘ ΨŦƭƻǿΩ ƳŜŜǘƛƴƎǎ 

with other Amazon managers, where they would scroll ǘƘǊƻǳƎƘ ŜǾŜǊȅƻƴŜΩǎ ƳƛǎǘŀƪŜǎ ŀƴŘ ŘƛǎŎǳǎǎ ǿƘŀǘ ǘƘŜȅ ǿŜǊŜ 

going to do. They were expected to make the grade or leave without looking at the reasons why mistakes were being 

ƳŀŘŜΦ Lǘ ǿŀǎ ŀ ǾŜǊȅ ǇǳƴƛǘƛǾŜ ŀǇǇǊƻŀŎƘΦέ 

Favouritism and bullying 

The work cŀƳǇ ŀǘƳƻǎǇƘŜǊŜ ƛǎ ŎƻƳǇƻǳƴŘŜŘ ōȅ ŀ άǘƻȄƛŎ ŎǳƭǘǳǊŜ ƻŦ ŦŀǾƻǳǊƛǘƛǎƳ ŀƴŘ ōǳƭƭȅƛƴƎέΣ ƛƴ ǘƘŜ ǿƻǊŘǎ ƻŦ ƻƴŜ 

worker. 

άIt is the worst place I have ever worked for ǿƻǊƪŜǊǎΩ ǊƛƎƘǘǎΦ aƻŘŜǊƴ ǎƭŀǾŜǊȅ ŀǘ ƛǘǎ ŦƛƴŜǎǘΦέ 

Toilet breaks 

ά¸ƻǳ ŀǊŜ ǘƛƳŜŘ ŦƻǊ ŜǾŜǊȅ ǎŜŎƻƴŘ you leave your workstation, meaning you have to run to go to the toiletέ. There 

were often άƘǳƎŜ ǉǳŜǳŜǎέΣ ŦƻǊŎƛƴƎ ǇŜƻǇƭŜ ǘƻ άǇƛǎǎ ƛƴ ōƻǘǘƭŜǎ.έ 

Amazon workers desperately need a union to take on ǿƘŀǘ Ƙŀǎ ōŜŜƴ ŘŜǎŎǊƛōŜŘ ŀǎ ŀ άǘƻȄƛŎέ ǿƻǊƪƛƴƎ ŎǳƭǘǳǊŜ ǘƘŀǘ 

generates stress, ill-health and daily indignities. 

https://www.mirror.co.uk/news/world-news/amazons-jeff-bezos-running-sweatshop-24452990?fbclid=IwAR0lAhmsITHxUJFeejk15syoA-ua_tgjuV8wveNfEFWf3FnCuP_TwO-dCQI


Discrimination and sexual harassment 

Many women workers at Amazon complained of sexual ƘŀǊŀǎǎƳŜƴǘΦ hƴŜ ǎŀƛŘ ǎƘŜ ŜƴŎƻǳƴǘŜǊŜŘ ƛǘ άƻƴ ŀ Řŀƛƭȅ ōŀǎƛǎέ 

but that nothing was done to address it. Another called workplace sexual harassment άƻǳǘǊŀƎŜƻǳǎέΦ {ƘŜ ǎŀƛŘ ǎƘŜ ƘŀŘ 

ōŜŜƴ άƻōƧŜŎǘƛŦƛŜŘέ ŘǳǊƛƴƎ ƘŜǊ άǘǊǳƭȅ ŘǊŜŀŘŦǳƭέ ŜȄǇŜǊƛŜƴŎŜ ŀǘ ǘƘŜ ŎƻƳǇŀƴȅΦ {ƘŜ ǎŀƛŘ ǎƘŜ ŦŜŀǊŜŘ ŦƻǊ ƘŜǊ ǎŀŦŜǘȅ ŀǎ she 

ǿŀǎ άƘŀǊŀǎǎŜŘ Ŏƻƴǎǘŀƴǘƭȅ ōȅ ƻǘƘŜǊ ƳŀƭŜ ƳŜƳōŜǊǎ ƻŦ ǎǘŀŦŦέ ŀƴŘ had been followed to the bathroom by her team 

leader. 

MŀƴŀƎŜǊǎ άǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ŜǘƘƴƛŎ ƳƛƴƻǊƛǘƛŜǎΣ ƳŀƪƛƴƎ ǘƘŜƳ ƭƛŦǘ ƘŜŀǾȅ ƛǘŜƳǎ ōŜŎŀǳǎŜ ǘƘŜȅ ƪƴƻǿ ǘƘŜȅ ŘƻƴΩǘ ǎǇŜŀƪ 

9ƴƎƭƛǎƘ ŀƴŘ ǿƻƴΩǘ ǘŀƭƪ ōŀŎƪΦέ 

hƴŜ ǘǊŀƴǎ ǿƻƳŀƴ ŎƻƴǘŀŎǘŜŘ ¦ƴƛǘŜ ǘƻ ǎŀȅ ǎƘŜ ƘŀŘ άƴŜǾŜǊ ŜȄǇŜǊƛŜƴŎŜŘ transphobia to the degree I did when I worked 

ǘƘŜǊŜέ 

Mental and physical health 

One worker ǎŀƛŘ ǘƘŜȅ ƘŀŘ ǎǳŦŦŜǊŜŘ άŀ Ǉŀƴic attack at my ǿƻǊƪǎǘŀǘƛƻƴ ŀƴŘ ƴŜŀǊƭȅ ǇŀǎǎŜŘ ƻǳǘέΦ ¢ƘŜȅ ǿŜǊŜ ǘƻƭŘ ǘƘŜȅ 

could only take the rest of the day off and were expected back in work the next day. Another said ǘƘŜ άǎǘǊŜǎǎ Ǝƻǘ ǎƻ 

much I broke down at work and walked off the station and then was dƛǎŎƛǇƭƛƴŜŘ ŦƻǊ ƛǘΦέ 

Covid risks 

Workers complained there was little social distancing, putting them at risk of catching COVID-19. One told us they 

and their ǇŀǊǘƴŜǊ άƘŀŘ ōƻǘƘ ƘŀŘ /h±L5 ǿƘƛƭŜ ǿƻǊƪƛƴƎ ŀǘ !ƳŀȊƻƴ ŀƴŘ ǿŜ ŀǊŜ ōƻǘƘ sure we caught it from there. 

Amazon completely disregards the social distancing measures in favour of ƘƛǘǘƛƴƎ ǘŀǊƎŜǘǎΦέ 

You can read the report in full at https://bit.ly/HotlineRpt  

Unite lodges legal complaint over 

Amazon and profiteering during the 

pandemic 
Unite has submitted a formal complaint to the CMA (Competition & 

Markets Authority) against Amazon for abuse of its market position in 

relation to price gouging at the height of the Covid 19 pandemic. 

Sharon Graham was widely quoted in the press again: ά¦ƴƛǘŜ 

represents Amazon workers but also thousands more pensioners and 

workers who had to ǎƘƛŜƭŘ ŘǳǊƛƴƎ ǘƘŜ ǇŀƴŘŜƳƛŎΣέ ǎƘŜ ŀŘŘŜŘΦ ά{ƻƳŜ ƻŦ 

our members died after exposure to Covid 19 while acting as key 

ǿƻǊƪŜǊǎΦ LǘΩǎ ƘƛƎƘ ǘƛƳŜ !ƳŀȊƻƴ ƛǎ ƘŜƭŘ ǘƻ ŀŎŎƻǳƴǘ ŦƻǊ ǇǊƻŦƛǘŜŜǊƛƴƎ 

during the pandemic. We hope our complaint to the CMA leads to a 

full investigation ƻŦ !ƳŀȊƻƴΩǎ ǇǊŀŎǘƛŎŜǎΦέ 

As part of the Action on Amazon campaign, Unite research has 

uncovered compelling evidence of price gouging throughout 2020. 50 

different items have been identified that were being sold on the 

Amazon site for at least double their usual price from March 2020 to 

November 2020 onwards. They include soap, antibacterial spray and 

wipes, washing up liquid, hand wash, bleach, thermometers, face 

masks, toilet paper, disposable gloves, sanitary products, vitamins, 

toothpaste, Sudocrem, tea and tinned food. 

For example, Carex antibacterial hand lotion usually costs around £1. In March 2020 the price on Amazon increased 

to £26.41. The price of a Braun Thermoscan 7 digital thermometer shot up over £100 ς going from £39.99 to 

£149.99. 

The full CMA Complaint is available to read online at https://bit.ly/AoACMA  

https://bit.ly/HotlineRpt
https://bit.ly/AoACMA


Press and action round-ups 
Meanwhile the action continues in every area of the land ς keeping the pressure up on Amazon around their bases 

and in the streets and the press, to make sure that their working practices, described by Amazon workers above, do 

not become the norm in workplaces in Britain and Ireland. 

Press highlights 
 

https://www.nottinghampost.com/news/nottingham-news/amazon-workers-stage-protest-next-5626613
https://www.chad.co.uk/news/people/campaigners-to-stage-a-protest-in-edwinstowe-to-secure-trade-union-rights-for-directly-employed-amazon-workers-3296944
https://www.lincolnshireworld.com/news/people/protest-calling-for-union-rights-for-amazon-workers-arrives-in-skegness-3307374
https://unitelive.org/amazon-accused-of-pandemic-profiteering/


 

 

 

 

  

https://www.newhamrecorder.co.uk/news/amazon-union-recognition-demo-8086078
https://www.union-news.co.uk/unite-submits-formal-complaint-against-amazon-over-ppe-price-gouging/
https://www.eastlondonadvertiser.co.uk/news/amazon-union-recognition-demo-8086078
https://www.worcesternews.co.uk/news/19409237.union-stages-protest-worcester-exploitation-amazon-workers/
https://www.cambridge-news.co.uk/news/local-news/amazon-peterborough-protest-live-updates-20934230
https://www.theregister.com/2021/07/14/uks_largest_trade_union_takes/


 

 

Taking action 
 

https://coventryobserver.co.uk/news/protest-at-coventry-cathedral-as-row-between-unions-and-amazon-continues/
https://www.union-news.co.uk/75-of-public-support-union-recognition-at-amazon/

